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1.1 Cyber Files Platform 

1.2 Cyber Files Software 

1.2.1 Clients 

1.2.2 Functions 

1.2.3 Files Cloud data centers  

1.3 Editions 

1.4 Additional storage 

1.5 Additional User  

1.6 Free trials 

1.7 Contract term and termination 
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1.8 Automatic subscription re-

newal 

2. Service Level Agreement 

2.1 Availability 

2.1.1 Availability calculation 

2.2 General measures to ensure 

the safety of ongoing opera-

tions 

2.3 Financial reimbursement 

2.3.1 Unrecoverable data 

2.3.2 Exclusion of damages 

2.3.3 Lack of availability 
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3. Service Management 

3.1 Support 

 

3.1.1 Extendend Support 

3.2 Incident management 

3.2.1 Failure message 

3.2.2 Incident sequence 

3.2.3 Duties of the support 

 

 

o 
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o 

o 

o 

o 

3.3 Obligations of the customer 

 

 

 

 

 

 

 

 

 

3.4 Amendment procedure 

4. Legal provisions 

4.1 Subject matter of the contract, 

scope of application 

4.2 Establishment of the legal re-

lationship 
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4.3 Compliance with local 

4.4 Restrictions 

4.5 Use of personal data 

4.6 Changes 

4.7 Insurance 

4.8 Termination of Services 

4.9 EULA 

4.10 AGB 


